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Clients facing a recent crisis or loss can often have needs that attorneys are not 
well-equipped to handle.  While we recognize that attorneys are not therapists, we 
are, after all, counselors.  We must be able to listen with compassion to our 
clients and assure them that we will do our best to advocate for their legal 
needs.  This presentation is designed to provide some tools for attorneys who find 
themselves faced with such clients. 
 
Join Sarah Crosby and Dr. Thomas E. Murray, EDD for this important one-hour 
discussion. 
 
 
 

 
 

Ms. Sarah M. Crosby  
Law Office of Sarah Crosby, LLC  
P.O. Box 30956  
Indianapolis, IN 46230  
ph: (317) 760-9293  
e-mail: sarah@indydisability.com  
  
Dr. Thomas E. Murray  
Psychologist, Clinical Specialist  
Colorado  
e-mail: tmurr3@comcast.net  
  

     
      
    

    
     
    

   
  

     
      

     
    

    
     
    



Sarah M. Crosby, Law Office of Sarah Crosby, LLC, Indianapolis 
 

 
 
Born and raised in Indiana, Sarah Crosby is a zealous advocate for her clients. She has 
represented clients in both administrative proceedings at Social Security, as well as in 
Federal Court.  
  
Sarah previously worked for the Attorneys General of Washington and Indiana 
prosecuting cases of Medicaid fraud. She was second chair of a trial involving a 
Medicaid provider stealing from the citizens of Washington. The trial resulted in a 
conviction and restitution to the state.  
 
While in law school at Indiana University, Sarah served as the Symposium Editor of the 
Indiana Law Review.  
  
When she is not working on behalf of her clients you can find her outside, enjoying 
nature with her husband and dog. 
 
EDUCATION 
Indiana University School of Law 
Indiana University, Bachelor of Arts 
 
BAR ADMISSIONS 
Washington 
Indiana 
 
COURT ADMISSIONS 
Northern District of Indiana 
Southern District of Indiana 
 
 
 
 
 
 
 
 
 
 
 
 
 



Thomas E. Murray, EDD, Thomas E. Murray, EDD, Colorado 
 
Graduated with B.S. degree from University of Wisconsin in 1967.  Spent 4 years in 
U.S. Air Force (1967-71) as a Russian language intercept specialist.  Graduated with 
M.A. and Ed.D. degrees from Ball State University (doctorate in 1974) in Counseling 
Psychology.  Licensed for Independent Practice as a psychologist since 1978.  Today 
referred to as a Health Service Provider in Psychology (HSPP). 
 
Spent 13 years (1977-90) as psychologist and unit manager at The Center for Mental 
Health in Anderson, IN.  Went into private practice in 1991 and then was owner/director 
of the Briarwood Clinic in Muncie, IN through 2015.  Continued to work for Briarwood as 
outpatient psychologist through 2018.  From 1991 to 2022, was Staff Counselor at 
Christ Lutheran Church, Anderson.  Taught as Adjunct Professor at Anderson University 
in Department of Psychology from 2015 through 2022. Specialty areas have been 
Forensic Psychology and Critical Incident work with persons in public safety. 
 
Currently retired (sort of) and living in Evergreen, CO. 
 
 



Equipping Attorneys for Difficult Conversations: 
Dr. Thomas Murray and Sarah Crosby 

March 1, 2023, 12:15pm 
 

Introduction 
 
Clients facing a recent crisis or loss can often have psychological needs that 
attorneys are not well-equipped to handle. While we recognize that attorneys are 
not therapists, we are, after all, counselors. We must be able to listen with 
compassion to our clients and assure them that we will do our best to advocate for 
their legal needs. This presentation is designed to provide some tools for attorneys 
who find themselves faced with such situations. 
 
Outline 
 

• What psychological techniques can attorneys employ in conversation with 
clients to help express empathy while remaining professional? 

 
o Listening  

 
o Observing  

 
o Mirroring techniques 

 
• How can attorneys help an emotional client focus on their problems 

pragmatically? 
 

o Be a counselor. Explain your role as their attorney and how you can 
help them navigate their legal issues, but also wear your “counselor” 
hat and advocate for their mental health needs. 

 
• Signs attorneys should watch for that may indicate a mental health issue in a 

client 
 

o Changes in mood/behavior 
 

o Isolation/Withdrawing 
 

o Irritability/crying 
 

• Helping clients seek mental health care  
 



o Keep a list of mental resources relevant to your clients’ needs – a list of 
major resources is attached. Start keeping a list of other resources in 
your area. 
 

o Be non-judgmental. Seeking help is often difficult for people. Having 
an understanding, caring advocate may help a person get the care and 
treatment they need. 

 
  



 
 
Resources for Mental Health Care in Indiana 
 

• Suicide Prevention Hotline: 988, https://988lifeline.org/ 
 

• 211 – Enter zip code and be connected to a trained crisis counselor  
 

• Eskenazi Mental Health Center – Indianapolis (317) 880-8491 
 

• St. Vincent Stress Center – Indianapolis (317) 338-4800 
 

• Oaklawn – South Bend (574) 283-1234 
 

• Brentwood Springs – Evansville (812)-228-4240 
 

• NorthShore Health Centers – Lake Station (219) 763-8112 
 

• Edgewater Health – Gary (219) 885-4264 
 

• Parkview Behavioral Health – Fort Wayne (260) 481-2700 
 

• Riley Hospital Hope in Healing – for loss of child 
https://www.rileychildrens.org/support-services/grief-bereavement-services 
 

• Community Health Network www.ecommunity.com/grief 
 
 

 
 
 

 

https://988lifeline.org/
https://www.rileychildrens.org/support-services/grief-bereavement-services
http://www.ecommunity.com/grief
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