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DISCLAIMER

The information and procedures set forth in this practice manual are subject to constant change
and therefore should serve only as a foundation for further investigation and study of the current law and
procedures related to the subject matter covered herein. Further, the forms contained within this manual
are samples only and were designed for use in a particular situation involving parties which had certain
needs which these documents met. All information, procedures and forms contained herein should be very

carefully reviewed and should serve only as a gnide for use in specific situations.

The Indiana Continuing Legal Education Forum and confributing authors hereby disclaim any and
all responsibility or liability, which may be asserted or claimed arising from or claimed to have arisen from

reliance upon the procedures and information or utilization of the forms set forth in this manual, by the

attorney or non-atiorney.

Attendance of ICLEF presentaﬁons does not qualify a registrant as an expert or specialist in any
discipline of the practice of law. The ICLEF logo is a registered trademark and use of the trademark
without ICLEF’s express written permission is prohibited. ICLEF does not certify its registrants as
specialists or expert practitioners of law. ICLEF is an equal opportunity provider of continuing legal
education that does not discriminate on the basis of gender, race, age, creed, handicap, color or national
origin. ICLEF reserves the right to refuse to admit any person or to eject any person, whose conduct is

perceived fo be physically or emotionally threatening, disruptive or disrespectful of ICLEF registrants,

faculty or staff.
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Agenda

HDIANR COUTINUING LEGAL EZULATION FORUM

8:30 AM.  Registration & Coffee
8:55aM.  Welcome & Introduction
9:00 aM.  Deposition Demonstration
Introduction with demonstration displays the lighting speed of a trained

memory. You will see the ease of remembering information from a
deposition. Emphasis is placed on why we forget and how we remember.

10:30 am.  Coffee Break

10:45 AM.  How to Speak Without Notes to Jurors
Discover secrets on how to present a case without notes. Learn step by
step techniques on how to draft your remarks, prepare your mind, and

deliver a powerful presentation. To keep the jury in the palm of your
hand, you’ll have to let go of your notes.

12:15pM. Lunch Break (on your own)
1:15pM. Cross Examination with Confidence
Using the two-step formula in recall, you will acquire the skill in

remembering to ask key question during cross examination. Use of
examples and illustrations help reinforce the proficiency when dealing

with those on the witness stand.

2:45p.M. Refreshment Break

3:00 M. Remember Names and Faces of Jurors in Trial, Clients in the
Presentations, and in Other Professional Settings
You will learn the FACIAL Formula to quickly remember a name.
Attention is placed on concentration techniques and focusing on recalling
the name correctly. Use of pictures and examples create a proven system
in correctly matching a name to a face. You will learn how to remember
first names, last names and groups of people.

4:30 pm. Program adjourns

February 12, 2020

www.ICLEF.ORG
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Paul Mellor

President, Success Links, Richmond, VA

Paul Mellor is president of Success Links, a memory training company dedicated to
helping people improve their lives by improving their memory power. A finalist in the
USA Memory Championship, Paul offers valuable systems and solutions on how to
strengthen memory. Paul’s skills have benefited everyone from business professionals
to senior citizens to school children. He has written extensively on memory
improvement and has been quoted in numerous national media, including Newsweek,
USA Today, Wall Street Journal, NPR Radio, WOR Radio (New York), and CBN
Television.

He conducts seminars throughout the country and believes that everyone can build
their brain power with the help of a few proven techniques. Paul also has the distinction
of having completed marathons in all 50 states, an accomplishment he attributes to
three things -belief, attitude and desire. He believes these same components are the
keys to succeeding in life, no matter the goal. Paul brings passion, energy and proven
methods to all his speeches and training sessions to help individuals and organizations
achieve their goals. Paul’s book You're Almost There about his inspirational journey
across America as he ran in 50 marathons was released in 2011.
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WHICH REMINDS ME ...

CEILING
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HARDWOOD FLOOR
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Components
to a
Mental Filing System

Imagination Visualization

Action Association

Anchor

Exaggeration
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WHICH REMINDS ME ...

WASHING MACHINE
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HAYSTACK
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Deposition of G
Taken on February 18, 2005
/-\
Page 7

1 Qs Congratulations? ?
:i
2 A. Thank vyou. 3

3 Qs Are you working right now?
4 A, Yes, I am employed at North Arundel Hospital 1

S as a CNA, certified nursing assistant.

6 Qs How long have you worked at North Arundel --

- :
7 A. Almost a year this June. i
8 Q. Where did you work before that? L
:
9 A. I was employed by my father's company IHS, ;
{
—_ 10 International Healthcare Services. 3
4
11 o What did you do for them? :
12 A. I wag a driver. %
]
!
13 Q- How long did you work for your father? s
14 A. Since I was 18, so about a year or so. 3
15 Q. Where did you work before that? %
16 A, et me thige. I had previous jobs at é
17 McDonald's, the aguarium, Walmart, CVS. i
18 Q. Got you. Okay. The year that you worked as a i
1
19 driver for your father, was that around the time of this ;
i
20 accident? i
¢ 21 A. Yes, it was. F

Paul Mellor * 1405 Saint Joan Court * Richmond, VA 23236 « 804-873-6090 « email: paul@mellormemory.com ¢ web: www.mellormemory.com




Deposition of
Taken on February 18, 2005

Page 18 ;
1 usually going. And I knew that a bend was coming up.
2 G . So before the accident happened you had E 3
|
3 slipped on the roadway? E |
4 A. Yes.
By Q. And you had decreased your speed because you
6 slipped?
7 AL Yes, but it wasn't that drastic of a slip
4
g8 until T got intc the bend. i
9 Q. And how scon after you hit the bend was it é
1.¢ before you slipped? ;
i A. Because when I was slowing down, my brakes é
12 started to lock up and it picked up on ice, So it was on é
13 that bendway area and then my car continued and I just
14 held onto the wheel and I started pumping the brakes in ;
i5 order to decrease my speed even more. But then my wheels
16 locked up and I started crossing the median. And before
1.7 I knew it I was trying to inadvertently go into a vard |
] 18 instead of going into the other direction and I see a car %
{
19 coming and my car was still trying to turn, but then it g
;
20 went straight instead. E
21 Di; okay. Let me break that down? ?
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LOCATION, LOCATION, LOCATION ...

$ #1. New Information (1)
$ #2. New Information (2)
$ #3. New Information (3)
$ #4. New Information (4)
w #5. New Information (5)
$ #6. New Information (6)
w #7. New Information (7)
$ #8. New Information (8)
m #9. New Information (9)
$ #10. New Information (10)
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BoDY ANCHOR

10. j
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IRVING YOUNGER'S 10 COMMANDMENTS
OF CROSS EXAMINATION

1. Be Brief

Be brief, short and succinct. Why? Reason 1: chances are you are screwing
up. The shorter the time spent, the less you will screw up. Reason 2: A
simple cross that restates the important part of the story in your terms is more
easily absorbed and understood by the jury. You shouid never try to make
more than 3 points on cross-examination. Two points are better than three
and one point is better than two.

2. Use Plain Words

The jury can understand short questions and plain words. Drop the 50 doilar
word in favor of the 2 dollar word. “Drive you car” instead of “operate your
vehicle.”

3. Use Only Leading Questions

The law forbids guestions on direct examination that suggest the answer.
The lawyer is not competent {o testify. On cross-examination the law permits
questions that suggest the answer and allows the aftorney to put his words in
the witnesses’ mouth. Cross-examination, therefore, specifically permits you
10 take control of the witness, take him where you want to go, and tell your
important point to the jury through the witness.

Not asking controlled leading guestions leaves too much wiggle room. What
happened next? | would like to clear up a couple of points you made on
direct? These gquestions are the antithesis of an effective cross-examination.
Any guestions which permit the witness to restate, explain or clarify the direct
examination is a mistake.

You should put the witness on autopiiot so that all of the answers are series
of yes, yes, yes!

4. Be Prepared
Never ask a question that you do not know the answer to. Crossis nota
fishing expedition in which you uncover new facts or new surprises at the trial.

5. Listen

Listen to the answer. For some, cross-examination of an important witness
causes stage fright; it confuses the mind and panic sefs in. You have a hard
time just getting the first question out, and you're generally thinking about the
next question and not listening to the answer.
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6. Do Not Quarrel

Do not quarrel with the witness on cross-examination. When the answer to
your question is absurd, false, irrational contradictory or the like; Stop, sit
down. Resist the temptation to respond with *how can you say that, or how
dare you make such an outrageous claim?” The answer to the guestion often
elicits a response, which explains away the absurdity and rehabilitates the
witness.

7. Avoid Repetition

Never allow a witness to repeat on cross-examination what he said on direct
examination. Why? The more times it is repeated, the more likely the jury is
to believe it. Cross-examination should involve questions that have nothing to
do with the direct examination. The examination should not follow the script
of the direct examination.

8. Disallow Witness Explanation
Never permit the witness to explain anything on cross-examination. That is
for your adversary to do.

9. Limit Questioning
Don’t ask the one question too many. Stop when you have made your point.
Leave the argument for the jury.

10.Save for Summation

Save the ultimate point for summation. A prepared, clear and simple leading
cross-examination that does not argue the case can best be brought together
in final summation.

Summarized from The Art of Cross-Examination by Irving Younger. The Section
of Litigation Monograph Series, No. 1, published by the American Bar
Association Section on Litigation, from a speech given by Irving Younger at the
ABA Annual Meeting in Montreal Canada in August of 1975.
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PHONETIC ALPHABET

0= Z, soft C,S reminder... ZerO ends with O
1=tandd reminder... t and d stand on 1 leg
2=n reminder-... n stands on 2 legs

3=m reminder... m stands on 3 legs

4=r reminder... four ends with r

5=L reminder... roman numeral 50 is L
6= Sh, Ch, j, soft g reminder... mirror image of 6 resembles j

T = k, hard ¢ and £, q reminder... upside down 7 is present in k
8 = f, A and ph reminder... cursive f resembles 8

9 = p and b reminder... mirror image of p resembles 9
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ANCHOR WORDS

| D haT 34 haMMeR 67 .. SHaKe
2, wiNe 35 . MaiL 68.. . CHeF
3, haM 36 ... MatCH 69............. SHiP
4o oaR 37 . haMMoCK 70............. KiSS
S, oiLL 38 . MoVie Tl KiTe
6o, SHoe 39 MaP T2, waGoN
T, Key 40............. RoSe T3, GuM
8, 1Vy 41,000, RoaD U2 N CaR
S hooP 42 i, RaiN TS5, eaGLe
10............. ToSS 43, ... RaM TO.ooeennnnnn. CouCH
| B D ToaD 4. .......... ReaR TT e, CaKe
12000000, TiN 45, ... RaiLL T8, CaVe
130, DiMe 46............. RoaCH 79, CuP
14............. DooR 47 ... RocK 80..vviinn. VaSe
1500, TailL 48............. RooF 3 DU FeeT
16..eenn..... DiSH 49............. RoBe 82 i PHoNe
| A DoG 50, LaSSo 83 FoaM
18, TV L) DU waLLeT 84 .o FiRe
19, TuB 52 i LioN 85 FiLe
20, NoSe 53 LiMe 86, i FiSH
21, wiNDow 540l LawyeR 87 i, FiG
22, oNioN 55 LiLy 88 . FiFe
23 gNoMe 56 eyeLaSH 89 i FBi
i wieNeR 57 ... LoG 90............ BuS
25, NaiL 58, LeaF 91............ BaT
260 NaCHo 59. ... LiP 92, .. PiaNo
27 . NecK 60............. CHeeSe 93. ... BoMb
28 i, kNiFe 61............. JeT M............ BeaR
29 NaP 62.. . CHaiN 95.. ..., PailL
3000, MouSe 63............. CHiMe 96............ BuSH
K] DU MaT 64............. CHaiR 97 BiKe
320 MoNey 65, il JaiLL 98. i BeehiVe
33 MuMMy 66.....c.c..... CHoo CHoo 99............ PiPe
100............ ouThouSeS
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THE NAME GAME

® (et ready, here it comes

e Hey, look at me when I’m talking

e Hi, I’m Fptuith Mitwljht

e Throw it back

® I’'m Rose, like the flower

Paul Mellor ¢ 1405 Saint Joan Court * Richmond, VA 23236 * 804-873-6090 * email: paul@mellormemory.com ¢ web: www.mellormemory.com
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WHAT’S IN A NAME?

Walter

Roxanne

Julie

Tony

John

Sophie

Bill

Barbara

Paul Mellor ¢ 1405 Saint Joan Court * Richmond, VA 23236 * 804-873-6090 * email: paul@mellormemory.com ¢ web: www.mellormemory.com

14




Names of family Another person Name translates to
or friends with the same name object (visualization)

A A A

l. Bew Bew Franklin Bean
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PICTURESQUE NAMES
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GETTING TO THE SURFACE

o Color = Robert Redford,

[ Brand Name = Burt Reynolds (Wrap),

o Place = Garth Brooks,

® Occupation = james Taylor,

o ObJ eCt = Bill Gates,

o Animal = Michael J. Fox,

o Sounds Like = Henry Aaron (Iron),
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Recap ...

Please, I beg you ...

never ever,
attempt, try, strive, undertake,
make an effort, or take a crack at
remembering more than two (2)
things at a time.

Fhank You

Paul Mellor ¢ 1405 Saint Joan Court * Richmond, VA 23236 * 804-873-6090 * email: paul@mellormemory.com ¢ web: www.mellormemory.com

18




FINDING THE “‘”“"”.”‘l"" PAUL MELLOR
E/ N C ST']F i MEMORY SKIL
e — : LAWSERS

STUDYING '
soMUCH oo L

[\ > mcem Remember

Bible Verses

PAUL MELLOR

SAVE over 35% - All 8 Books for only $90

Any 7 for $80 ... Any 6 for $70 ... Any 5 for $60
Any 4 for $50 ... Any 3 for $40 ... Any 2 for $30

(Price includes P/H)

YE S ! Please send to me book(s).  (Please circle books to be ordered)

(quantity)
I’ve enclosed a check/money order payable to Success Links
in the amount of $ and have mailed to: )
Paul Mellor < email: paul@mellormemory.com
1405 St. Joan Court phone: 804-873-6090
Richmond, VA 23236 website:  mellormemory.com

Credit Card information (VISA/MC/DISC/AMEX) in the amount of $

EXP: / 3-Digit Code (back of card)
AMEX 4-Digit (front of card)

NAME:

ADDRESS:

CITY/STATE/ZIP:

PHONE: ( )
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